
West Linn Emergency Contacts 
Water 

Flooding 
Water leak 
Water Main Break 
West Linn Public Works 
503-656-6081 - 7 a.m. to 3:30 p.m. 
503-635-0238 - after hours 
 
Free sand and sandbags 
The City of West Linn has sand and sandbags availa-
ble for residents during periods of heavy rains and 
potential flooding. All sites are self-service. Bring a 
shovel. 
Locations: 
 Behind Old Bolton Station, 6000 Failing St. 
 Willamette Park playground/picnic area, 1100 

12th St. 
 

Electricity 

Power outage or tree on power line 
PGE: 503-464-7777 
PortlandGeneral.com/Outage 
 
Street light out  
PGE: cs.portlandgeneral.com/RootFunctional/
safety_and_outage/outage/StreetLightOut.aspx?
outage 
 

West Linn Refuse & Recycling 

503-557-3900 
customerservice@wlrr.com 
wlrr.com 
 
 

Natural gas 

Gas smell 
NW Natural - 800-882-3377 
 

Police 

West Linn Police Department 
Emergency: 911 
Non-emergency: 503-635-0238 
 

Fire 

Tualatin Valley Fire & Rescue 
Emergency: 911 
Non-emergency: 503-649-8577 
 

Ambulance 

American Medical Response 
503-231-6300 
 

Streets 

West Linn Public Works 
503-656-6081 - 7 a.m. to 3:30 p.m. 
503-635-0238 - after hours 
 
Highway 43 
Oregon Department of Transportation 
1-888-275-6368 
highway.odot.state.or.us/cf/comments/

comments.cfm 
 
Traffic Signals 
All traffic signals are maintained by ODOT except the 
lights at Rosemont/Salamo. 
1-888-275-6368 
highway.odot.state.or.us/cf/comments/
comments.cfm 
 
Construction-related items (barricades, work zones) 
City of West Linn 
503-656-6081 - 7 a.m. to 3:30 p.m. 
503-635-0238 - after hours 
 
Winter weather routes 
westlinnoregon.gov/maps/winter-weather-routes 
 

Phone, Cable, Internet 

Comcast  
855-884-3917  
Century Link  
Support line: centurylink.com/help/contact 
Internet Service: 877-348-9005 
Phone Service: 877-348-9007 
Prism TV Service: 866-314-4148 

http://westlinnoregon.gov/maps/winter-weather-routes

