WEST LINN

REFUSE & RECYCLING, INC.

Annual Cleanup Day

For the City of West Linn residents only:

Regular household garbage (food, etc.) is NOT included and must be
kept separate from your cleanup items. Absolutely no paint or
hazardous materials.

Free cleanup is limited to the equivalency of 5 garbage cans

Small cleanup items must be contained in garbage cans, plastic bags, or
boxes, with a 60 lb weight limit. Larger items (e.g., bicycles, barbecues,
appliances) can also be placed curbside by 6:00 a.m. on your
scheduled cleanup day.

Cleanup items are picked up by separate trucks than your normal
collection trucks. Please do NOT block your carts with cleanup items.

ILLEGAL | Please remember that illegal dumping directly affects
| your rate, so it is important to report the crime. If you
CRIME ||

see someone dumping illegally, please file a report at the
@ following web address as soon as possible:

http://www.clackamas.us/dumpstoppers/forms/report.html

See reverse for your clean-up schedule and FAQ's



Frequently asked questions:

Q.) How much can I set out?

A.) There is a maximum limit of 5 garbage cans. Larger items such as a
piece of furniture or an appliance will each count as 1 of your 5 allowable
cans.

Q.) What if I'm out of town on my free clean-up day?

A.) Clean-up items are only collected on your scheduled clean-up day. If
you expect to be out of town during that time; try to make arrangements
with a neighbor or relative to set your items out for you. If you miss your
clean-up day, we do offer bulky item pick-ups year round, at an additional
charge.

Q.) The driver took some of my items, but left others. Why?

A.) We try to recycle as many clean-up items as possible. Each type of item
(metal, trash, appliances, etc.) is picked up by a different truck, so some
items may be picked up earlier than others.

Q.) When is my clean-up day?
A.) Your free cleanup day is based on your regular garbage collection day
and is as follows:

Monday route customers: March 31, 2014
Tuesday route customers: April 1, 2014
Wednesday route customers: April 2,2014
Thursday route customers: April 3,2014
Friday route customers: April 4, 2014

Additional questions? Send us an E-mail or give us a call.
customerservice@wlrr.com or 503.557.3900



