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Surrounding Land Use and Zoning:

DIRECTION | ¥ ~ LAND USE ’ ZONING
FROM SITE ¥ . Al
North Commercial General Commercial
East Commercial General Commercial
South Office/Commercial Mixed Use
West Residence/Home Occupation/ MU
Commercial GC + WFDCD Overlay

The property is bounded by streets to the north, east and south and commercial/office
buildings to the west. Specifically, Eighth Avenue lies to the north. It has a 60-foot wide right-
of-way and a curb to curb width of 42 feet. From the back of curb is a four-foot wide planter
strip filled with red lava rock. Behind that is a five-foot wide sidewalk. The sidewalk meanders
at one point to the back of curb, apparently to accommodate a street tree that has since been
removed. It has a number of broken sidewalk sections. Tenth Street to the east has a 70-foot
right-of-way and is 42 feet wide from curb to curb. From the back of curb is a four-foot wide
planter strip filled with some weed block plastic sheeting and bark mulch. Behind that is a five-
foot wide sidewalk. The large maple tree at the east side of the subject site overhangs the
sidewalk providing an attractive canopy.

To the south, lies Willamette Falls Drive. The street’s design, which was the product of an early
1980’s Federal “Block Grant”, includes a 120-foot wide right-of-way and a 42-foot wide street
with parallel frontage roads that accommodate street trees and offer room for on-street
parking. At the intersection of Willamette Falls Drive and 10th Street there is a “bulb-out” with
decorative concrete planter boxes and a bench (see the aerial photo above). The sidewalks are
curb flush and just five feet wide with no planter strips. Some sections of the sidewalk are in
very bad repair and could pose tripping hazards. To the west is a two story office/commercial
building fronting Willamette Falls Drive and a house fronting on Eighth Avenue has been
converted into an active home occupation.

The properties to the north and east are fully and intensively developed for commercial
purposes including a Chevron Gas Station, McDonalds, a McMenamin’s Pub and a host of
similar uses. The nearest residential property is to the west on Eighth Avenue. A trophy
making business operates from that address. Across Willamette Falls Drive are a number of
homes that have been converted either wholly or partially into businesses.

Project Description: The applicant proposes to change the use of the former church to a
technical support/call center. The proposed tenant, Carisbrook Technology LLC, would use the
site for online and telephone technical and medical support for veterinary hospitals throughout
the United States. The applicant states that there will be 54 employees working on four shifts
between 6:00 A.M. and 10:00 P.M. The shifts will be as follows: 6:00 A.M. —2:00 P.M., 8:00
A.M.—-5:00 P.M., 10:00 A.M. - 6:00 P.M., and 2:00 P.M. — 10:00 P.M. It is estimated that 10 to
20 employees will be scheduled for each shift and no more than 40 on site at any one time

7

Planning Commisson meeting 3-2-2011 page 7 of 137



Planning Commisson meeting 3-2-2011 page 8 of 137



Planning Commisson meeting 3-2-2011 page 9 of 137



Planning Commisson meeting 3-2-2011 page 10 of 137



Planning Commisson meeting 3-2-2011 page 11 of 137



Planning Commisson meeting 3-2-2011 page 12 of 137



Planning Commisson meeting 3-2-2011 page 13 of 137



Planning Commisson meeting 3-2-2011 page 14 of 137



Planning Commisson meeting 3-2-2011 page 15 of 137



Planning Commisson meeting 3-2-2011 page 16 of 137



Planning Commisson meeting 3-2-2011 page 17 of 137



Planning Commisson meeting 3-2-2011 page 18 of 137



Planning Commisson meeting 3-2-2011 page 19 of 137



Planning Commisson meeting 3-2-2011 page 20 of 137



Planning Commisson meeting 3-2-2011 page 21 of 137



Planning Commisson meeting 3-2-2011 page 22 of 137



Planning Commisson meeting 3-2-2011 page 23 of 137



Planning Commisson meeting 3-2-2011 page 24 of 137



Planning Commisson meeting 3-2-2011 page 25 of 137



Planning Commisson meeting 3-2-2011 page 26 of 137



Planning Commisson meeting 3-2-2011 page 27 of 137



SUMMARY OF PROPOSAL

Willamette Capital Investments LLC would like to obtain land use approvals to allow a proposed
change of use for the existing Willamette Christian Church located at 2014 Willamette Falls
Drive for a new office use. The new tenant is a very specialized technology support team, with
three shifts between 6am and 10pm results in off-peak hour trips for the majority of the
employees. This center provides phone support for clients across the country.

The support center plans to employ 42 staff members and 12 contract-to-hire staff, and plans to
operate from 6:00 a.m. to 10:00 p.m. Four shifts will be used to cover the hours of operation:
6:00 a.m. - 2:00 p.m., 8:00 a.m. — 5:00 p.m., 10:00 a.m. — 6:00 p.m., and 2:00 p.m. — 10:00 p.m.
It is estimated that 10 to 20 employees will be scheduled for each shift. The table below
describes the employee breakdown assumed for each shift:

WORK SHIFT BREAKDOWN

Shift Number of Employees & Employee Type

6:00 am - 2:00 pm 15 Support oriented staff members (computer and phone support resources)

8:00 am - 5:00 pm 10 non-support oriented staff members (accounting, managerial, human resources, etc.)
10:00 am - 6:00 pm 15 - 20 Support oriented staff members (computer and phone support resources)

2:00 pm - 10:00 pm 10 Support oriented staff members (computer and phone support resources)

This proposal will require a Conditional Use Permit, Class | Design Review, Non-Conforming
Structure permit. Very minimal changes are proposed for the site, as required by the City for
the change in use. The access drive on the north side of the property is proposed to be
relocated to the west to provide more distance from the intersection of 10" Street and 8"
Avenue, as requested by ODOT.

The requested applications include:

* a “Change of Conforming Use in a Non-Conforming Structure” 66.060, subject to
upgrades to the off-street parking and loading requirements of Chapter 46, and the
access & circulation requirements of Chapter 48, and landscape standards, with PC
review;

« Conditional Use Permit for Professional Services in the Willamette Neighborhood
Mixed Use Transitional Zone;

« Class | Design Review to shift the 8" Avenue access drive to the west.

SITE DESCRIPTION
Surrounding Uses
Table A: SURROUNDING LAND USE

| Location Zoning Designation Land Use

North GC Shopping Center

South MU Single Family

East GC Gas Station

West GC, MU Retail
Willamette Falls Church Cardno WRG
Conditional Use Permit, Class | Design Review, & 6

y ; . January, 2011
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unless other modifications of the site which require design review approval pursuant to Chapter 55
CDC are proposed.

Response: Only office uses are proposed for the existing building. No changes of use are
possible without additional land use review. This section does not apply.

46.090 MINIMUM OFF-STREET PARKING SPACE REQUIREMENTS
[Full space requirement list omitted from this narrative, see City Code for actual use list]

& Commercial

5 Professional Offices, Banks and saving and | One space for every 350 sf of gross area
loans, and government offices

Response: The existing building contains 12,000 square feet of space, but only 54 total
employees are expected for the proposed use, with three separate shifts. This
section requires 34 parking spaces (12,000/350 = 34.29). The site currently
contains 40 spaces (including two accessible stalls), and with the access
modification the site will remain with 40 spaces, which exceeds the minimum of
34 spaces.

F. Maximum parking. While it is important to establish minimum standards to ensure that adequate
parking is available, it is equally important to establish maximum parking standards to reduce paved
impermeable areas, to reduce visual impact of parking lots, and to encourage alternate modes of
transportation. For these reasons, parking spaces (except for single-family and two-family
residential uses) shall not exceed the minimum by more than 10 percent except by variance.

Response: The maximum number parking spaces for this site is 38 (34.29 x 1.10 = 37.72).
The existing 40 stalls exceed this standard, but they are existing stalls and
exempt from review per Section 46.

G. Parking reductions. CDC 55.100(H)(5) explains reductions of up to 10 percent for development sites
next to transit stops and up to 10 percent for commercial development sites adjacent to large multi-
family residential sites.

Response: No parking reductions are proposed; therefore this criterion does not apply.

H. For office, industrial, and public uses where there are more than 20 parking spaces for employees
on the site, at least 10 percent of the required employee parking spaces shall be reserved for
carpool use before 9:00 a.m. on weekdays. The spaces will be the closest to the building entrance,
except for any disabled parking and those signed for exclusive customer use. The carpool/vanpool
spaces shall be clearly marked “Reserved - Carpool/Vanpool Before 9:00 a.m.”

Response: Per Section 46.140, this site is exempt from parking requirements; therefore this
section does not apply.

l. Existing developments along transit streets or near transit stops may rédevelop up to 10 percent of
the existing parking spaces to provide transit-oriented facilities, including bus pullouts, bus stops
and shelters, park and ride stations, and other similar facilities.

Response: No parking reductions are proposed; therefore this criterion does not apply.
46.100 PARKING REQUIREMENTS FOR UNLISTED USES

A. Upon application and payment of fees, the decision-making authority, as provided by CDC
99.060(B), may rule that a use not specifically listed in CDC 46.090 is a use similar to a listed use and
that the same parking standards shall apply. The ruling on parking requirements shall be based on

Willamette Falls Church Cardno WRG
Conditional Use Permit, Class | Design Review, & 11

: : January, 2011
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18. Commercial, office, industrial, and public parking lots may not occupy more than 50 percent
of the main lot frontage of a development site. The remaining frontage shall comprise
buildings or landscaping. If over 50 percent of the lineal frontage comprises parking lot, the
landscape strip between the right-of-way and parking lot shall be increased to 15 feet wide
and shall include terrain variations (e.g., one-foot-high berm) plus landscaping. The
defensible space of the parking lot should not be compromised.

Response: All improvements are existing; therefore this section does not apply.

19. Areas of the parking lot improved with asphalt or concrete surfaces shall be designed into
areas of 12 or less spaces through the use of defined landscaped area. Groups of 12 or less
spaces are defined as:...

Response: All parking is existing; therefore this section does not apply.

20. Pedestrian walkways shall be provided in parking areas having 20 or more spaces.
Walkways or sidewalks shall be constructed between major buildings/activity areas (an
example in multi-family housing: between recreation center, swimming pool, manager’s
office, park or open space areas, parking lots, etc.) within a development, between adjacent
developments and the new development, as feasible, and between major buildings/activity
areas within the development and adjacent streets and all adjacent transit stops. Internal
parking lot circulation and design should maintain ease of access for pedestrians from
streets and transit stops. Walkways shall be constructed using a material that visually
contrasts with the parking lot and driveway surface. Walkways shall be further identifiable
to pedestrians and motorists by grade separation, walls, curbs, surface texture (surface
texture shall not interfere with safe use of wheelchairs, baby carriages, shopping carts,
etc.), and/or landscaping. Walkways shall be six feet wide. The arrangement and layout of
the paths shall depend on functional requirements.

[Mustration omitted from this narrative, see City Code for actual use list]
Response: All improvements are existing; therefore this section does not apply.

21. The parking and circulation patterns are easily comprehended and defined. The patterns
shall be clear to minimize traffic hazards and congestion and to facilitate emergency
vehicles.

Response: All improvements are existing; therefore this section does not apply.

22, The parking spaces shall be close to the related use.

Response: The existing parking wraps around the existing building, meéting this standard.

23 Permeable parking spaces shall be designed and built to City standards.

Response: All improvements are existing; therefore this section does not apply.
B. Accessible parking standards for persons with disabilities. If any parking is provided for the public

or visitors, or both, the needs of the people with disabilities shall be based upon the following
standards or current applicable federal standards, whichever are more stringent:

1. Minimum number of accessible parking space requirements (see following table):
MINIMUM REQUIRED NUMBER OF VAN- SPACES SIGNED
NUMBER OF TOTAL | O MVISER OF | AcCESSIBLE sPACES “WHEELCHAIR USE
PARKING SPACES REQUIRED, OF TOTAL ONLY”
26 — 50 2 1 3
Response: This site requires a minimum of 34 total parking spaces, which requires 2 total

accessible stalls, one of which must be Van Accessible.

Willamette Falls Church

Conditional Use Permit, Class | Design Review, &

15
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Response:

3.

Response:

Response:

Response:

Response:

already exist on site, including one van accessible stall. One accessible stall is
proposed to be moved from the southwest corner of the building to the west side
of the building to be adjacent to the existing van accessible stall.

Location of parking spaces. Parking spaces for the individual with a disability that serve a
particular building shall be located on the shortest possible accessible circulation route to
an accessible entrance to a building. In separate parking structures or lots that do not serve
a particular building, parking spaces for the persons with disabilities shall be located on the
shortest possible circulation route to an accessible pedestrian entrance of the parking
facility.

Accessible stalls are located next to the existing building entrances.
Accessible parking space and aisle shall meet ADA vertical and horizontal slope standards.

One van accessible stall is existing. Relocation of the second accessible stall will
be subject to review of slope standards.

Where any differences exist between this section and current federal standards, those
standards shall prevail over this code section.

One van accessible stall is existing. Relocation of the second accessible stall will
be subject to review of federal standards.

One in every eight accessible spaces, but not less than one, shall be served by an access
aisle 96 inches wide.

All stalls are existing.

Van-accessible parking spaces shall have an additional sign marked “Van Accessible”
mounted below the accessible parking sign. A van-accessible parking space reserved for
wheelchair users shall have a sign that includes the words “Wheelchair Use Only.” Van-
accessible parking shall have an adjacent eight-foot-wide aisle. All other accessible stalls
shall have a six-foot-wide aisle. Two vehicles may share the same aisle if it is between them.
The vertical clearance of the van space shall be 96 inches.

The required van accessible stall is existing.

C. Landscaping in parking areas. Reference Chapter 54 CDC, Landscaping.

Response:

Section 54 is addressed later in this narrative.

D. Bicycle facllities and parking.

1. Provisions shall be made for pedestrian and bicycle ways if such facilities are shown on an
adopted plan.

2 Bicycle parking facilities shall either be lockable enclosures in which the bicycle is stored,
or secure stationary racks which accommodate bicyclist's locks securing the frame and
both wheels. The bicycle parking shall be no more than 50 feet from the entrance to the
building, well-lit, observable, and properly signed.

3. Bicycle parking must be provided in the following amounts:

Land Use Category | Minimum Required Bicycle Parking Spaces Min Covered Amount

Office

2, or 0.5 spaces per 1,000 gross sf, whichever is greater 10%

Full accessible standards omitted from this narrative, see City Code for actual use list

Willamette Falls Church
Conditional Use Permit, Class | Design Review, & 16
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hlamo Rd #1000 ﬂy\:\/ﬁ iffn, Oregon . 97068
655 estlinnoreggn.gov
QEFI e |

West L' n Planning & Development « 2250Q/9
l n Telephone 503.656.4211 « Fax 5[
/010

Rl R "
By FOR STAFF COMPLETION
\POJEC]’NO_ DR -

DEVELOPMENT REVIEW APPLICATIO Sl Contact

INON-REFUNDABLE FEE(S)
REFUNDABLE DEPOSIT(S)
[TOTAL FEES

Type of Review (Please check all that apply):

D Annexation :I Historic Review : Quasi-Judicial Plan or Zone Change

[C] Appeal and Review * [ ] Legislative Plan or Change [ ] Street Vacation

[X] conditional Use [ ] Lot Line Adjustment * /** [ ] subdivision

[X] Design Review _ ("] Minor Partition (Preliminary Plat or Plan) [_] Temporary Uses *

[] easement Vacation [X] Non-Conforming Lots, Uses & Structures  [_] Tualatin River Greenway

[[] extraterritorial Ext. of Utilities [] One-Year Extension * [] variance

[] Final Plat or Plan ["] Planned Unit Development [ ] Water Resouirce Area Protection/Wetland
- [[] Flood Plain Construction : ] Pre-Application Conference * ("] willamette River Greenway

[ Hillside Protection and Erosion Control

Home Occupation, Pre-Application, Sidewalk Use Application*, Sign Review Permit Application*, and Temporary Sign
Permit Application require different or additional application forms, available on the City Website or at-City Hall.

Site Location/Address Assessor’s Map No. 31 EQ02BA
2014 Willamette Falls Drive, West Linn, OR 97068 Tax Lot 100

TotalLandArea (. 94

Brief Description of Proposal
Change of Use from Religious to Office

~om

Owner Name & Address - K] Checkif this is the applicant. Phone (503) 407-8957
Pat Hanlin, Willamette Capital Investment's, LLC :
o ] . _ phanlin@msn.com
24979 SW Quarryview Dr Wilsonville Or 97070 Email ;
Consultant Name & Address N Cheék if this is the apblicant. Phone (503) 419-2500
Mimi Doukas, Cardno WRG ..
. _ mimi.doukas@cardno.
5415 SW Westgate Drive, Portland OR 97221 _Emall .
1. All application fees are non-refundable (exclyding deposit).
2. The owner/applicant or their.representative should be present at all public hearings.
3. Adenial or approval may be reversed on appeal. No permit will be in effect until the appeal period has expired.
4. Three (3) complete hard-copy sets (single sided) of application materials must be submitted with this application.

One (1) complete set of digital application materials must also be submitted on CD in PDF format.
If large sets of plans are required in application please submit only two sets.

* No CD required / ** Only one copy needed

The undersigned property owner(s) hereby authorizes the filing of this application, and authorizes on site review by authorized
staff. 1 hereby agree to comply with all code requirements applicable to my application. Acceptance of this application does not
infer a complete submittal. The applicant waives the right to the provisions of ORS 94.020. All amendments to the Community
Development Code and to other regulations adopted after the application is approved shall be enforced where applicable.
Approved applications and subsequent development is not vested under the provisions in place at the time of the initial

AL/ZJ/hJ

Date

‘ Apphcant s signature

/&//] /IO

Owner‘s signature Date

Development Review Application (Rev. 06.2010)
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Fidelity National Title Company

The Closing Company

Prepared By:

Information Services Department
1001 SW Fifth Avenue Suite 400 - Portland, Oregon 97204
Phone: (503) 227-LIST (5478)  Fax: (503) 274-5472

’ E-mail:psr Juest fnf.com
OWNERSHIP INFORMATION ‘

Prepared For:

Owner : Willamette Capital Investments LLC Ref Parcel Number :31E02BA00100
CoOwner 2 T: 03S R: 01E S: 02 0: 250
Site Address : 2014 Willamette Falls Dr West Linn 97068 Parcel Number : 00748757

Mail Address  : 24979 SW Quarryview Dr Wilsonville Or 97070

Telephone : Owner: Tenant: County : Clackamas (OR)

SALES AND LOAN INFORMATION

Transferred : 06/25/2008 Loan Amount

Document # : 008-046144 Multi-Parcel Lender

Sale Price : $3,050,000 Full Loan Type

Deed Type : Special Warranty Interest Rate

% Owned : 100 Vesting Type : Corporation

PROPERTY DESCRIPTION ASSESSMENT AND TAX INFORMATION

Map Page & Grid  : 716 G2 Mkt Land : $261,984
Census : Tract: 207.00 Block: 2 Mkt Structure  : $858,950
Improvement Type : 600 Churches Mkt Total :$1,120,934
Subdivision/Plat : Willamette % Improved {77
Neighborhood Cd  : 09-10 Taxes
Land Use : 101 Res,Residential Land,Improved Exempt Amount : $704,088
Legal : 147 WILLAMETTE TRACTS TR 1-64 PTL Exempt Type  : Religious

: 56 Levy Code 1003002

: Millage Rate  : 18.5220

M350 Assd Value : $704,088

PROPERTY CHARACTERISTICS

Bedrooms : Building SF : Stories
Bathrooms : st Floor SF ; Garage SF :
Fireplace : Above Ground SF : Lot Acres 1 .94
Heat Type : Upper Finished SF : Lot SF : 40,908
Interior Material: Unfin Upper Story  : : Year Built 1 1961
Exterior Finish : Upper Total SF : Year Appraised :
Floor Cover : Finished SF : Appraisal Area :
Roof Type : Basement Fin SF : School District : 003
Roof Shape 3 Basement Unfin SF Utility District  :
Foundation 2 Basement Total SF : Bldg Tot SF

joomms

This title information has been fumished, without charge, in conformance with the guidelines approved by the State of Oregon Insurance
Commissioner. The Insurance Division cautions intermediaries that this service is designed to benefit the ultimate insureds. Indiscriminate use
only benefiting intermediaries will not be permitted. Said services may be discontinued. No liability is assumed for any errors in this report.
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Project #: 11027.0
Page: 2

Willamette Christian Church Tenant Improvement
December 13, 2010

e 10t Street/Willamette Falls Drive.

Figure 1 shows a site vicinity map and Figure 2 illustrates the study intersections and the location
of the subject site for the proposed tenant improvement.

TRANSPORTATION FACILITIES

Roadway Facilities

As indicated in Figure 1, the study site is located on 8th Avenue in the vicinity of 10th Street, 12th
Street, Willamette Falls Drive and I-205. The primary roadways and intersections near the study
area are generally maintained by the City of West Linn; however, the I-205 Ramps/10th Street
intersections are maintained by ODOT. Table 1 summarizes these key transportation facilities
within the site vicinity.

TABLE 1 EXISTING TRANSPORTATION FACILITIES AND ROADWAY DESIGNATIONS
Cross Bicycle On-Street
Roadway Classification | Section | Speed Limit Sidewalks? Lanes? Parking?
Yes - north
side
8th Avenue Local 2-lane Not Posted No No
Partial - south
side
Yes - west side
10th Street Arterial 2-lane Not Posted Partial — east NO No
side
45 mph - Multiuse path -
et | | street on north Eart
Willamette ’ h 10th Street
Falls Drive Arterial 2-lane 25 mph - side No via frontage
west of 10th | Yes - west of road system
Street 10th Street

EXISTING TRAFFIC OPERATIONS

Tlirning movement and pedestrian counts were collected for the weekday a.m. and p.m. peak

hours at the study intersections in October 2010. Using these traffic counts, an existing conditions '
analysis was performed using Synchro 7. Figure 3 summarizes the weekday a.m. and p.m. peak
hour traffic volumes and operations for the study intersections. See Appendix A for existing traffic

counts and Synchro 7 Worksheets.

Kittelson & Associates, Inc. Portland, Qregon
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Willamette Christian Church Tenant Improvement Project #: 11027.0
December 13, 2010 Page: 6

As shown in Figure 3, the study intersections operate at LOS “F” during the weekday a.m. and
p-m. peak hours. Currently, the City and ODOT are working to improve capacity and operations
along 10t Street. Options to improve 10t Street may include implementation of a roundabout at
the 10t Street/Willamette Falls Drive intersection; however, no timeline has been determined
regarding near- or mid-term improvements. Thus, it is likely that these intersections will continue
to operate at LOS “F” during the peak traffic periods for the foreseeable future.

TRAFFIC SAFETY

The crash histories of the respective study intersections were reviewed in an effort to identify
potential operational and/or safety issues. Crash records were obtained from ODOT for the five-
year period from January 1, 2005 through December 31, 2009. Table 2 summarizes the severity
and type of crashes over the five-year analysis period at the study area intersections.

TABLE 2
INTERSECTION CRASH HISTORY (JANUARY 1, 2005 THROUGH DECEMBER 31, 2009)
Collision Type Severity
Rear- Non-
Intersection End Turn Angle Other | Injury | Injury | Total

10th Street/

8th Avenue g 0 4 0 2 1 3
10th Street/

Willamette Falls Drive 9 - 2 0 3 0 3

As shown in Table 2, both intersections had three crashes over the five analysis years. Of these six
total crashes, one resulted in injury. There were no fatalities reported over the past five years at
these intersections. The crash data used for this analysis is shown in Appendix “B”.

Future Condition and Change-of-Use

Based on the understanding that the existing facilities along 10* Street are deficient and it is
unlikely they will be improved in the near-term, the property owner constrained their tenant
search to tho.se'potential tenants that could work within the former use’s traffic generation
constraints, either by:

® Limited hours of operation;
e Limited number of employees; and/or,
- o Must not generate significant customer/business traffic
¢ Atypical staffing schedule that avoids the adja}:ent streets peak hour periods.

o Must not generate significant customer/business traffic

Based on these understandings, the property owner has determined that of all interested parties
identified to date, only the currently proposed tenant meets these specific criteria on maintaining

Kittelson & Associates, Inc. . S : : ) o Portland, Oregon
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Willamette Christian Church Tenant Improvement Project #: 11027.0
December 13, 2010 Page: 8

CHURCH TRIP GENERATION ESTIMATE

Based on information provided by the church, the following recurring weekday activities were
held on-site during the last year of occupation (vacating in summer 2009):

e 14 employees worked from 8:00 a.m. until 6:00 p.m.
e Church or community meetings ranged in size from 6 to 75 attendees

e Women’s Bible Study met on Tuesday mornings between 8:00 am. and noon (75
attendees)

While it was common for morning meetings to occur during the weekday a.m. peak hour,
evening meetings were typically held after 6:00 p.m. so that attendees could avoid commuter
peak traffic. Based on these operating characteristics, it is assumed that the only source of
weekday p.m. peak hour traffic would be church staff. To ensure a conservative estimate, it was
assumed 10 of the 14 staff members occupying the site from 8:00 a.m. to 6:00 p.m. departed
during the peak hour. The remaining staff members were assumed to have either left prior to the
peak hour or remained on site to help facilitate evening community meetings.

Table 3 documents a weekday a.m. and p.m. peak period. trip generation estimates for the
previous church use.

TABLE3 PEAK PERIOD TRIPS GENERATED BY WILLAMETTE CHRISTIAN CHRUCH

Number of Trips ‘

Weekday Scenario A.M. Peak Period P.M. Peak Period®
Monday 20 10
Tuesday 642 10

Wednesday 20 10
Thursday 20 10
Friday 44 10

-~ Minimum - 20 - 10
30" Highest Hour’ 64! 10

1 — Weekday p.m. peak hour assumed that 10 of the 14 staff members would leave during the evening peak period.
The remaining four staff members are assumed to either leave prior to the peak or following the peak (in order to
provide a presence during evening functions)

2 - 75 women regularly attended Women's Bible Study on Tuesdays between 8:00 a.m. and noon. Only 50 total trips
were assumed to conservatively account for carpools.

SUPPORT CENTER TRIP GENERATION ESTIMATE

The proposed support center’s trip generation was also estimated, considering the support
center’s plan to employ 42 staff members and 12 contract-to-hire staff. The support center plans to
operate from 6:00 a.m. to 10:00 p.m. Four shifts will be used to cover the hours of operation: 6:00
a.m. — 2:00 p.m., 8:00 a.m. — 5:00 p.m., 10:00 a.m. — 6:00 p.m., and 2:00 p.m. — 10:00 p.m. It is
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estimated that 10 to 20 employees will be scheduled for each shift. Table 4 describes the employee
breakdown assumed for each shift:

TABLE4 WORK SHIFT BREAKDOWN .

Shift Number of Employees Employee Type

6:00 a.m. - 15 Support oriented staff members

2:00 p.m. (computer and phone support resources)
8:00 a.m. - 10 non-support oriented staff members

5:00 p.m. (accounting, managerial, human resources, etc.)
10:00 a.m. - 15 - 20 Support oriented staff members

6:00 p.m. (computer and phone support resources)
2:00 p.m. - 10 Support oriented staff members

10:00 p.m. (computer and phone support resources)

Based on the assumption of 10 staff members for the 8:00 am. — 5:00 p.m. shift, Table 5
summarizes the estimated number of peak period trips generated by the support center taking
into account the planned shifts and overall number of employees. Additionally, it is understood
that the late shift (2:00 a.m. — 10:00 p.m.) will not schedule lunch periods during the p.m. peak
hour period (i.e., all lunch breaks for the late shift occur after four hours of work).

TABLE 5 PEAK PERIOD TRIPS GENERATED BY TECHNICAL AND MEDICAL SUPPORT
CENTER

Number of Trips

A.M. Peak Hour P.M. Peak Hour

15 10

Weekday A.M. Peak Hour Trip Comparison

Church 64
Proposed Tenant 15
Net New Trips (39)

Weekday P.M. Peak Hour Trip Comparison

Church . v % 10
Proposed Tenant 10
Net New Trips 0

As shown in Table 5, approximately 15 trips are expected to occur during the weekday a.m. peak
* hour. The weekday p.m. peak hour estimate reflects the expected numbers of employees leaving
as it is unlikely deliveries will be made so late in the day. Additionally, employee lunch breaks
are not anticipated to be made during the weekday p.m. peak hour due to the close proximity of a
shift change. These assumptions, regarding peak hour trips, result in 39 less net new weekday
a.m. peak hour trips and no net new weekday p.m. peak hour trips for the proposed tenant.
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ITE Overestimation of the Proposed Use — ITE Code 715 (Office - Single Tenant)

e The proposed support center will serve a variety of time zones and as such will have
staffing needs that requires the use of shifts to cover the operating hours of 6:00 a.m. —
10:00 p.m.

e They will use up to four shifts to cover their operating hours. Three shifts will be used to
ensure the service center can meet client needs and will be; 6:00 a.m. — 2:00 p.m., 10:00 a.m.
~ 6:00 p.m. and 2:00 p.m. — 10:00 p.m. Additionally, an 8:00 a.m. — 5:00 p.m. shift will be
used for non support staff (i.e. book keepers, accountants, secretaries, management). This
8:00 a.m. - 5:00 p.m. shift is the only one expected to generate a.m. or p.m. peak hour trips.

e The 54 employee positions will be spread out roughly evenly among these shifts to
provide uniform services to their clients.

Table 1 below summarizes trip estimates prepared using the closest ITE Code approximations
from Trip Generation.

Table 1 ITE Trip Generation Estimate for Existing and Proposed Land-uses
A.M. Peak Hour Trips — ?::; Hour
ITE # of Daily
Land use Code | Size (sf) | Employees Trips In out | Total In Out | Total
Church 560 12,000 14 109 4 3 7 3 4 Z
Office -
Single Tenant 715 12,000 54 324 39 5 44 9 48 57

As shown in Table 1 use of Trip Generation results in unreasonable estimates for both the former
and proposed uses. Given the previously supplied data by the church, it is known that a typical
weekday would include 14 staff members arriving during the a.m. peak. As shown above the ITE
estimate is not comprehensive enough to account for this outlying church facility.

Addltlonally, due to the proposed use’s hours of operations, Trip Generation -is not able to
appropriately represent the peak hour conditions for office spaces using multiple non-customary
shifts. As is evidenced by the a.m. peak period estimate of 44 total trips, this would imply that
nearly all of the proposed tenant’s employees arrive during the a.m. peak period. This is not the
anticipated case.

Due to these issues, ITE Trip Generation is not representative of this specific situation. Trip.
Generation specifically calls for the use of local data when such data is deterrmned to be more
representative of a given land-use. '
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