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The City of West Linn strives to serve 

our residents and connect them with 

the resources and services needed.  

Please visit our web site at  

http://westlinnoregon.gov, or call 

(503) 657-0331 for further assistance. 

Social Services in West Linn 

Learn About Services Available in West Linn/Clackamas County 

2015 



 

West Linn Food Pantry 

westlinnfoodpantry.com 

1683 Willamette Falls Dr., West Linn, OR 97068  

Phone: 503-915-9446 

West Linn Food Pantry provides food boxes for families in the West Linn area. 

Home deliveries can be arranged for seniors, individuals who are homebound, 

or families without transportation. Deliveries are made on the third Thursday 

of each month.  The Pantry is open from 3:00 - 6:00 on Thursdays, and proof of 

West Linn residency is required. 

 

The Market  

willamettechurch.com 

3153 South Brandywine Drive, West Linn, OR  97068 

503-656-2328 

Shop the market for a weeks worth of groceries and take them home free of 

charge.  Check out the calendar for dates and times the market is open.  Please 

contact foodministry@willamettechurch.com if you are interested in learning 

more or volunteering.   

  

City of West Linn Utility Bill Assistance  

westlinnoregon.gov/finance 

22500 Salamo Road, West Linn, OR 97068  

Phone: 503-657-0331 

Download the application for reduced water, sewer, surface water, street and 

park maintenance charges. Income limitations are defined by the Department 

of Health and Human Services Poverty Guidelines. Contact the West Linn 

Finance Department for more information. 

Homeless Services – The Fathers Heart Street Ministry 

tfhstreetministry.com 

603—12th St, Oregon City, OR  

503- 722-9780 

Email: lambzkid@cascadeaccess.com 

 

Northwest Housing Alternatives 

nwhousing.org 

2316 SE Willard St, Milwaukie, OR  

503-654-1007 

Email: info@nwhousing.org 

 

Senior Citizens Council of Clackamas County Inc 

Seniorcitizenscouncil.com 

812 7th St, Oregon City, OR  

503-657-1366 

Email: info@seniorcitizenscouncil.com 

 

West Linn Lions Club 

Wl-lions.org 

19363 Willamette Drive #163, West Linn, OR 

503-557-7529 

 

West Linn Rotary Club 

rotaryclub/westlinn 

20390 Willamette Drive, West Linn, OR 

503-683-1237 

http://www.westlinnfoodpantry.com/index.html
http://willamette.cc/?s=the+market
tel:%28503%29%20656-2328
mailto:foodministry@willamettechurch.com?subject=The%20Market
https://westlinnoregon.gov/finance/utility-billing-1
http://www.tfhstreetministry.com/
http://nwhousing.org/
http://seniorcitizenscouncil.com/
http://wl-lions.org/
http://directory-online.com/websites/rotaryclub/westlinn/


OTHER LOCAL SERVICE GROUPS 

 

Big Brothers Big Sisters—Columbia Northwest 

Bbbsnorthwest.org 
1827 NE 44th Avenue, Suite 100, Portland, OR 97213  

503-249-4859   Main Line 

503-267-2087  24-Hour Emergency Line 

Email: bbbsinfo@bbbsnorthwest.org 

 

Casa Clackamas County 

Casa-cc.org 

421 High St, Ste 108, Oregon City, OR   

503-723-0521 

Email: office@casa-cc.org 

 

Children's Center 

childrenscenter.cc 

1713 Penn Lane, Oregon City, OR  

503-655-7725 Main Line 

971-673-7112  Child Abuse Hotline 

Email: office@childrenscenter.cc 

 

Clackamas Women's Services 

cwsor.org 

256 Warner Milne Rd, Oregon City, OR  

503-655-8600 

Email: info@cwsor.org  

 

Neighbors Helping Neighbors 

westlinnoregon.gov/nhn 

22500 Salamo Road, West Linn, OR 97068  

Phone: 503-657-0331 

Neighbors Helping Neighbors (NHN) is a community effort to help citizens in 

need. NHN aims to help out fellow neighbors who are over 70 years of age, or 

those who have limited mobility. Volunteers help those in need with a variety 

of yard services such as: yard clean-up, limited debris removal, and tree/shrub 

trimming.  

 

Map Your Neighborhood 

westlinnoregon.gov/MapYourNeighborhood 

publicsafetyadvisoryboard@westlinnoregon.gov 

Map Your Neighborhood is a volunteer-run program that helps neighborhoods 

prepare to care for each other when disaster strikes. The program helps us 

organize a timely response to disasters neighborhood by neighborhood. This 

program will help you know what to do in case of a disaster or other 

emergency. Disasters, by definition, are events that overwhelm police, fire, 

medical and 911 emergency responders.  

http://www.bbbsnorthwest.org/site/c.5nICIMOmG8IQE/b.6770065/k.49A8/Oregon_and_Southwest_Washington.htm
http://www.casa-cc.org/
http://www.childrenscenter.cc/default.aspx
http://www.cwsor.org/
http://westlinnoregon.gov/neighborhoods
http://westlinnoregon.gov/neighborhoods
mailto:publicsafetyadvisoryboard@westlinnoregon.gov?subject=Map%20Your%20Neighborhood


West Linn Adult Community Center 

westlinnoregon.gov/parksrec 

1180 Rosemont Road, West Linn, OR 97068  

Phone: 503-557-4704 

The programs offered at the ACC are managed by  the City of West Linn Parks 

& Recreation staff. Please visit the website to view all the classes and events 

offered at the ACC.  Following are a few of the services offered: 

 Health Services: Foot clinics scheduled monthly, with nurse providing foot 

care services for $25. Free blood pressure checks offered monthly.  Flu 

shots are offered annually. 

 Exercise Programs: Kettlebell, Nia, Walking, Aerobics, Tai Chi, Strength & 

Balance, Yoga and Line Dancing. 

 Games: Hand and Foot, Whist, Pinochle, Bridge, Poker, and Mahjong. 

 Special Interests: Woodcarving, Share Singers, Ukulele Activity, Gardening 

Group, Painting, Knitting, Crocheting, Book Club and Drama. 

 Meal Program: Meals-on-Wheels meal program is available for 

homebound citizens who are 60 or over.  On Tuesdays and Fridays, the bus 

will take you grocery shopping. 

 

West Linn Adult Community Center 

westlinnoregon.gov/parksrec 

1180 Rosemont Road, West Linn, OR 97068  

Phone: 503-557-4704 

The programs offered at the ACC are managed by  the City of West Linn Parks 

& Recreation staff. Please visit the website to view all the classes and events 
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 Health Services: Foot clinics scheduled monthly, with nurse providing foot 

care services for $25. Free blood pressure checks offered monthly.  Flu 
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 Exercise Programs: Kettlebell, Nia, Walking, Aerobics, Tai Chi, Strength & 

Balance, Yoga and Line Dancing. 

 Games: Hand and Foot, Whist, Pinochle, Bridge, Poker, and Mahjong. 

 Special Interests: Woodcarving, Share Singers, Ukulele Activity, Gardening 

Group, Painting, Knitting, Crocheting, Book Club and Drama. 

 Meal Program: Meals-on-Wheels meal program is available for 
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will take you grocery shopping. 

 

 

 

 

 

Supplemental Nutrition Assistance Program (SNAP) 
SNAP offers food benefits to eligible, low-income individuals and families. 

Benefits are distributed through the state's Electronic Benefit Transfer system 

by using an "Oregon Trail Card" at the grocery store point of sale machines.  

 

Employment Related Day Care 
 The Employment Related Day Care program (ERDC) helps eligible low-

income families pay for child care while they are working. ERDC is a 

subsidy program, meaning eligible families still pay part of the child care 

cost. 

 ERDC also works with providers and other child care partners across the 

state to help families find and keep good child care, improve the 

availability of quality child care in Oregon, and to develop resources for 

parents and child care providers. 

 

Domestic Violence Information & Services 
Domestic violence is threatening, abusive, or violent behavior in the home between 

adults. Dating or relationship violence means that this behavior is directed by one 

person towards another in a dating relationship.  

 If you are experiencing an emergency, call 911. 

 If you are in immediate need of a domestic violence shelter contact the Portland 
Women's Crisis Line at 1-888-235-5333. This crisis line refers callers to local 
programs.  

http://westlinnoregon.gov/parksrec/adult-community-center-0


OREGON STATE D.H.S RESOURCES 

oregon.gov/DHS/assistance 

 

Temporary Assistance for Needy Families (TANF) 
The Temporary Assistance for Needy Families (TANF) program provides cash 

assistance to low-income families with children while they strive to become 

self-sufficient. The program's goal is to reduce the number of families living in 

poverty, through employment and community resources. To qualify for TANF, 

families must have very few assets and little or no income.  

 

Family Support and Connections 
 Family Support and Connections is a statewide program designed to help 

families meet the challenges of being a parent in the world today.   

 A local family advocate is assigned to each family to help develop an 

individual plan. 

 

Oregon Supplemental Income Program 

OSIPM covers a wide range of medical benefits and services such as doctor's 

visits, prescription drugs and other medically necessary services and supplies.  

 

The JOBS Program 
JOBS Opportunity and Basic Skills (JOBS) program is the state's employment and 

training program for people on public assistance. This program can help low-income 

families avoid the need for welfare.  

Recreation Programs 

westlinnoregon.gov/parksrec 

22500 Salamo Road, West Linn, OR 97068 

503-557-4700 

The Parks and Recreation mission statement is to provide life enhancing 
experiences and to promote a healthy community. This is accomplished by 
providing safe, attractive, and well maintained parks, facilities, trails and open 
spaces, as well as, creative and challenging recreation programs for the leisure 
time enjoyment of West Linn citizens of all ages. The Parks & Recreation 
Department strives to provide a wide variety of programs for the community 
of West Linn. Following are a few of the services offered: 
 Adult Programs and Classes 

 Adult  Sports and Fitness 

 Outdoor Recreation 

 Teen Programs 

 Youth Classes and Activities 

 Youth Sports 

 Drivers Education  

 

The City of West Linn sponsors and assists with a variety of special events in the 

community each year. Ranging from small neighborhood activities to city-wide 

festivals, the City is proud to assist with events that bring neighbors together in 

celebration of the community.  Some of the events include: 

 Movies in the Park 

 Daddy Daughter  and the Street Dance 

 Old Time Fair 

 Music in the Park 

 Community Tree Lighting 

 Holiday Parade 

http://www.oregon.gov/DHS/assistance/Pages/index.aspx
http://westlinnoregon.gov/parksrec


CLACKAMAS COUNTY SERVICES 
 

Clackamas County Social Services 

clackamas.us/socialservices 

2051 Kaen Road, Oregon City, OR 97045  

Phone: 503-655-8640  

The Social Services Division seeks to provide quality services and meaningful 

opportunities for residents of Clackamas County, including: 

 Help find needed community resources and professional services 

 Provide support and information to make long-term care decisions 

 Assist with activities like housekeeping, laundry, and bathing 

 Provide and link to transportation 

 Provide food boxes, group meals and home-delivered meals 

 Connect to volunteer opportunities 

 Provide insurance and tax assistance 

 Provide community education opportunities  

 Link to guardianship and conservatorship services 

 Investigate elder abuse and neglect complaints 

 Provide support and information to end homelessness 

Clackamas County Community Resource Guide 

211info.org  

Log on to view a complete listing of all County resources. 

Health 

 Early Childhood & Family Services 

 Maternal, Child & Reproductive Health Services 

 Komen Treatment Access Program 

 

 

 

 

Emergency 

 Severe Weather Alerts 

 Ebola Hotline 

 Tsunami Debris Hotline 

 

Energy Assistance 

 211info provides updates about Portland-area energy assistance funding 

on a regular basis. Please visit the website or dial 211 Monday to Friday, 

8:00 am to 6:00 pm for more information.  

 

Food Assistance 

 211info can help people apply for the Supplemental Nutrition Assistance 

Program (SNAP/Food Stamps) and will provide one-on-one help to access 

this program. 211info can connect those eligible to other supplementary 

food assistance programs like WIC and farm direct vouchers as well as 

summer meal sites for kids, community meal sites, farmers markets that 

match SNAP dollars, nutrition education in the community and resources 

to help people with low-incomes grow their own food.  

 

Housing & Shelter 

 211info provides a single point of contact for programs that support 

families experiencing homelessness, including a 24/7 contact center, 

shelter referrals, transportation options, and data entry to input family 

information into the homeless management information system (HMIS) 

used by all participating agencies.  

http://www.clackamas.us/socialservices/
http://211info.org/

